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Bluecare Insurance, Business and Property Brokers


Employee Benefit Structure Questionnaire

Every entrepreneur will tell you that the greatest asset of any business is its people.  It is the employees of a company, which define it and determine how successful it will be.  Hence, as an entrepreneur or business owner it is in your best interest to keep employees as happy as possible.

We have prepared these exploratory questions as a first step towards reviewing your current Employee Benefit Structure.

1.
Section A: The Business
1.1 
Name of Business

1.1.1 Your Name and Surname:_____________________________________________

1.1.2 Your contact Tel nr:__________________________________________________

1.1.3 Your Email address:__________________________________________________
1.2 
Industry or type of Business

1.3
Do the employees belong to a trade union and if so which one? 

1.4
How many employees are on the business payroll?

1.5
How many would you consider to be blue or white-collar employees? 

1.6
What is the approximate monthly business salary role?

1.7
Any other aspects that we should be made aware of?

2.
Section B : Current Benefits

Separate Unapproved Schemes Questions

2.1
Does the business have a Group Life Assurance Scheme?     ( Yes      ( No

· What are the benefits (i.e. multiple of salary etc) 

· Who are the Brokers and/or the Underwriters 

· Have there been any claims when and how much) 

2.2
Does the business have a Group Funeral Benefits Scheme?     ( Yes      ( No

· What are the benefits (i.e. number of units etc) 

· Who are the Brokers and/or the Underwriters 

· Have there been any claims (when and how much) 

2.3
Does the business have a Group Disability Income Scheme?     ( Yes      ( No

· What are the benefits (i.e. multiple of salary etc) 

· Who are the Brokers and/or the Underwriters

· Have there been any claims (when and how much)

2.4
Does the business have a Trauma Scheme?     ( Yes      ( No

· What are the benefits (i.e. multiple of salary etc) 

· Who are the Brokers and/or the Underwriters

· Have there been any claims (when and how much)

3.
Section C : Pension and Provident Fund Benefits Questions

3.1
Does the business have a     ( Pension Fund      ( Provident Fund      ( Both

3.2
Indicate contributions and insert description if applicable

Member contributions: 


Employer contributions: 

3.3
What are the group risk benefits (multiple) for the different categories of members

3.4
Name of Administrator


Current total fund asset value – R 


Approximate value of directors fund values – R


How long has fund been established

3.5
Who are the Professional Benefit Consultants, Broker or Advisor

· How are these advisors remunerated

· How often do they review this Fund with the business owner

· How often do they interface with the members to explain their benefits, responsibilities and rights

3.6
Have there been any claims under the Fund

3.7
How do you rate, out of 10 the:

· Effectiveness of the Administrators

· Access to information via the Retirement Fund Web 

· Advisors 

3.8
Do you have a sample of a member benefit statement, a copy of the rules and a full schedule of current members to assist with this investigation 

Every Business owner should be asking questions of their employee benefits structure, whether existing or proposed, to ensure that  what they have or are planning is the optimum solution from a benefit and cost perspective.  

We will be leaving you with 21 Questions and Answers that will strengthen your knowledge on this important subject.
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